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The citizen’s view
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The economics of microgen
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Trials and education

• Confidence is key

• In homes, not labs

• Knowledge on the front line 

• Financial support can change

our relationship to energy
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Tapping interest
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LOW
AWARENESS HIGH AWARENESS 

AND UNDERSTANDING

LOW 
CONSIDERATION

HIGH
CONSIDERATION recycling

energy saving light bulbs

heating only certain rooms

turning the thermostat down

loft insulation

solar panels

double-glazing

draught proofing

cavity wall insulation

wind turbines

advanced glazing

external wall insulation

internal wall insulation

solar water heating

solar photovoltaic

ground source 
heat pumps

hydro-electricity

Source: Energy Saving Trust 
‘Willingness to pay research’
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http://images.google.co.uk/imgres?imgurl=http://www.ecofriendlyworld.info/wp-content/uploads/2008/08/recycle_more_logo.gif&imgrefurl=http://www.ecofriendlyworld.info/category/save-earth&usg=__M_HK15rlwfzJzGyqlQDRWvhKhkw=&h=325&w=324&sz=2&hl=en&start=1&tbnid=VLpudTsUYURhnM:&tbnh=118&tbnw=118&prev=/images%3Fq%3Drecycle%26gbv%3D2%26hl%3Den
http://images.google.co.uk/imgres?imgurl=http://blogs.propertyfinder.com/outthere/upload/2007/09/light%2520bulb.jpg&imgrefurl=http://blogs.propertyfinder.com/outthere/2007/09/&usg=__HSjA15im_INNgUAV-vJSNJwWjrc=&h=300&w=400&sz=12&hl=en&start=3&tbnid=VvgFljdi29--0M:&tbnh=93&tbnw=124&prev=/images%3Fq%3Denergy%2Bsaving%2Blightbulbs%26gbv%3D2%26hl%3Den
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Myth-busting

• Teletubby homes? 

• Public need to be convinced ‘green’

is relevant to them

• Showcasing sustainable homes

• Living with the new
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Tackling cost head on

• 57% put off by purchase cost

• PAYS to deliver whole house retrofits

• Who do people want to deal with?
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Tying things together

• Practical finance

• Direct incentive

• More detailed advice delivered        
at the right time 

• Back to the Williams family…
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